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The bridge to possible 


Cisco product takeback: 
simple. Secure. Sustainable. 


Are you ready to return your end-of-use products to Cisco? 
Follow this chart to find out what to do next. 


We will pick up your equipment for free Start 
and ensure it goes to its next best use. | 


1 
VY 


By reusing and recycling 99.9% of what we Do you have end-of-use 
Ciscoe Prodúcie jou 

take back, we can create a more sustainable T E aT 

planet together. and securely disposed? 


Yes *All Cisco products are accepted, 
and non-branded products are 
accepted with pre-approval. 


No, | need help with a 
different type of return. 


Are these Meraki _ Yes (Meraki 
oroducts? Try and Buy) 


l visit the 


Can your products i 
be powered on? ` Yes (not Meraki for products that 


Try and Buy) e Anda SONICO CONAC 
recently purchased, or 
other types of returns. 


% % 


Yes I’m not sure 


en Use the 
Where are the 


products located? 


y y 


United States, United Kingdom Other- i 
or European Union nie? 
Which of these best 
describes you? (x... 
| am willing to enter serial 
“ numbers orproductIDS M Use the 
Bs to get end-to-end visibility 
of my return. 
| prefer a mobile app experience Use the mobile 
that requires limited inputs. — » app. Download from the 


or 


*The program is currently available in 100+ countries. 
Please contact for assistance. 


Have questions? Check out our FAQS. 


Still need help? Visit our website or email 
product-asset-recovery@cisco.com. 


If you are in the United States, you can also 
call 1 844 973 88/6. 


© 2022 Cisco and/or its affiliates. All rights reserved. Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other 
countries. To view a list of Cisco trademarks, see the Irademarks page on the Cisco website. Third-party trademarks mentioned are the property of their respective owners. 
The use of the word “partner” does not imply a partnership relationship between Cisco and any other company. (2202R) 


